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Q: I have a back grout but it looks 
like a patchy grey.  It is a brand new 
installation, and it is not dirt, so what 
has happened?

A: It is most likely that you have a 
deposit of material on the surface of the 
grout called “effl orescence”.  It is also 
commonly known as “salts”.

So what is it?

Effl orescence is a white or light coloured 
deposit on the surface of the grout.   It 
is usually fi rst noticed as the grout dries 
just after installation.  

What does it look like?

It can look different on different jobs 
and can range from a general surface 
lightening to visible crystal deposits.  It 
often causes a generally lighter coloured 
surface but it can also result in a patchy, 
uneven discolouration.  Because these 
salts are light coloured you are more 
likely to notice them on darker grouts.  
The whitening often disappears or 
lessens when it is wet down. 

Why does it form?

Cement based products (such as grout) 
harden when they react with water to 
form a new substance.   
During hardening there are a large 
amount of materials that are formed.   
Some of these substances are water 
soluble mineral salts.  These salts are 
normally trapped in the body of the grout 
and do not affect the appearance.  But, 
given the right conditions, these salts 
work their way to the surface and react 
with air to form the white, insoluble salts 
that make your grout look lighter.

What makes effl orescence 
more likely?

Essentially, anything that increases 
the amount of water in the system or 
slows down the hardening process can 
increase the chances of it happening.  
Basically extra water or extra time can 
lead to the salts making their way to 
the surface.

• The most common reasons are:  

• Using too much water when mixing  
 the grout Woolworths Glass Mosaic Deli

Woolworths Currambine in Perth WA 
recently underwent tile replacement in 
its seafood/deli section to maximise its 
effect and brighten up the area. 

The key products used in this application 
were the following:

Davco Ultrabond 
– a two part fl exible bond enhancer used 
for diffi cult surfaces.

Davco Glass Mosaic Additive 
– designed to be used in conjunction with 

the choice of Davco Sanitized Colorgrout 
to adhere grout and most types of 
mosaics to various substrates in one step.

Davco Sanitized Colorgrout 
– a cementitious grout designed for use 
with most types of ceramic tiles and 
natural stone applications.

The new tiles selected were glass 
mosaics and in order to save time on 
this project, the decision was made by 
Crosby Supply and Fix in collaboration 
with Davco and the Prime Contractor to 
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If you have a project utilising any of Davco’s products and would like it featured 
in our next newsletter please send the details to marketing@davco.com.au.Scope of work: 100m² Deli Wall

Woolworths
Currambine, 
Perth WA

Products used: • Davco Ultrabond  
• Davco Glass 
   Mosaic Additive
• Davco Sanitized
   Grout

Tiling Contractor: Crosby Supply 
and Fix, WA

Welcome to the winter edition of Dave’s Diary. We hope you fi nd 
the content informative and useful. 

Kind regards,

Dave
Davco Dave.
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• Washing grout off too early 

• Using too much water to wash 
 off grout

Remember that too much water can also 
result in a weaker grout.  So measure out 
your water (and add the powder to the 
water) and only ever use a damp sponge 
when wiping off fresh grout (not wet).  
Always wring out your sponge before 
wiping off grout.

Also bear in mind that other things such 
as cooler temperatures, rain, increased 
humidity and wet (or contaminated) 
substrates can also increase the chances 
of effl orescence formation.

So how can it be removed?

If you have effl orescence it’s not normally 
the end of the world as it can often be 
fi xed without replacing the grout.  The 
usual treatment is to treat the surface 
with a suitable dilute acid.  Davco Tile 
and Grout cleaner is normally good 
at removing mild effl orescence.  It is 
recommended that a test patch be done 
fi rst because some tiles can be damaged 
by acid (such as polished marble or 

me stones).  

ere are also many products on 
 market designed for removing 
orescence - they normally contain 
lute phosphoric or sulfamic acid.  

Avoid using products that contain 
hydrochloric acid.

Remember that some tiles should not 
be exposed to acids.  Always do a 
test patch fi rst.

Where can I get more help?

r more info on effl orescence or other
hnical issues call the  Davco Technical 
vice line on 1800 653 347 or e-mail 
hnical@davco.com.au 

Happy Grouting!

Dave
Do you have a question for Dave? 
Or maybe some feedback on 
Dave’s Diary? You can contact Dave 
via email marketing@davco.com.au, 
fax to (02) 9725 5551. 
All feedback is most welcome.

Before

apply Ultrabond over the existing tiles 
and then bond and grout the sheets of 
glass mosaics with Davco’s Glass 
Mosaic Additive. 

Vince Terribile, Director of Crosby Supply 
and Fix explained that in doing this, a lot 
of time was saved as the work was done 
after hours and was carried out in one 
application rather than two.

Davco maintains their leadership through 
continuous research and ongoing 
product development.

AfterBefore After

NewNew
ProductProduct

Davco’s commitment to continual 
product development has 
resulted in the creation of the 
new Davco Powder Mastic, a 
white, premium grade cement 
based adhesive.

✔ C1S1TE classifi cation

✔ Non Slump

✔ Smooth and Easy to Trowel

✔ Extended Open Time

✔ Extended Coverage

✔ Suitable for a Large Variety of
 Substrates and Tiles    




